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Dialogue 1

Perform as a local guide. The tour group has lunch in a restaurant. One of
the tourists complains the food is too cold and the service is so poor.
Your dialogue will include the following points:

A. Apologize.

B. Give a reason for the problem.

C. Promise to take action.

D. Answer questions if there are any.

Dialogue 2

Perform as a local guide in a Beijing city bus tour. The tourists ask you a
lot of questions. Your dialogue will include the following points:

A. Introduce the sculpture on your left.

B. Introduce the places of interest in the area.

C. Give a brief introduction to the next stop.

D. Answer questions if there are any.

Dialogue 3

Perform as a local guide. After the tour group checks in, you make a brief
introduction. Your dialogue will include the following points:

A. Give a brief introduction to the hotel.

B. Room service, valet service and children’s facilities.

C. Inform the dinner time and place.

D. Answer questions if there are any.
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Dialogue 4

Perform as a local guide. You are helping the tour group to check in at the
reception of Hilton Hotel. Your dialogue will include the following
points:

A. Greetings.

B. Request the tourists’ passports.

C. Give the room number and directions.

D. Advise them about the time for lunch.

Dialogue 5

Perform as a local guide. You are picking up the tour group at the railway
station platform. Your dialogue will include the following points:

A. Greetings.

B. Ask about the trip.

C. Check the luggage.

D. Answer questions if there are any.

Dialogue 6

Perform as a local guide. You are taking a tour group in Shandong
province during the Spring Festival. The tourists are interested in Chinese
cultures such as Wushu, the Spring Festival. Your dialogue will include
the following points:

A. Give a brief introduction to Wushu, such as Taijiquan.

B. Give a brief introduction to the customs of the Spring Festival.

C. Answer some questions asked by the tourists.
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Dialogue 7

Perform as a local guide. You are on the way to the hotel after picking up
the tourists from the railway station. Your dialogue will include the
following points:

A. Greetings.

B. Introduce the bus driver.

C. Introduce the places of interest in the city.

D. Introduce the hotel.

E. Give best wishes.

F. Answer questions if there are any.

Dialogue 8

Perform as a tour guide taking a group to the seashore. Make sightseeing
precautions before they begin the tour. Your dialogue will include the
following points:

A. Remind the tourists of things to take with them.

B. Give advice about how to relax and enjoy themselves on the seashore.
C. Forbid any swimming without permission.

D. Tell the group the time of gathering.

Dialogue 9

Perform as a local guide. You are discussing the two-day tour in Nanjing
with the tour leader. Your dialogue will include the following points:

A. Set start time.

B. Confirm the scenic spots on the first day.

C. Confirm the shopping on the second day.

D. Answer questions if there are any.
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Dialogue 10

Perform as a local guide. You are having the cruise tour on the West Lake
with the tour group. Your dialogue will include the following points:

A. Talk about the boat.

B. Introduce the buildings on the islet.

C. Introduce Su Causeway and other famous scenic spots.

D. Answer questions if there are any.

Dialogue 11

Perform as a local guide. You are leading your tour group on the way to a
shadow puppetry performance. Your dialogue will include the following
points:

A. Introduce the history of Chinese shadow puppetry.

B. Introduce the main features of Chinese shadow puppetry.

C. Answer questions if there are any.

Dialogue 12

Perform as a local guide. You are touring Du Fu’s Thatched Cottage in
Chengdu. Your dialogue will include the following points:

A. Introduce the itinerary in the afternoon.

B. Introduce Du Fu’s Thatched Cottage.

C. Talk about Du Fu.

D. Answer questions if there are any.

Dialogue 13

Perform as a local guide. You are touring Yan’an. Your dialogue will
include the following points:
A. Greetings.
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B. Introduce the scenic spots in Yan’an.
C. Talk about the history of Yan’an.
D. Answer questions if there are any.

Dialogue 14

Perform as a local guide. You are confirming the meal reservation with a
waitress. Your dialogue will include the following points:

A. Introduce yourself.

B. Check the reservation list.

C. Confirm the time.

D. Prepare dishes for a vegetarian.

E. Confirm the type of payment.

Dialogue 15

Perform as a local guide. You are talking about Chinese cuisine with
tourists. Your dialogue will include the following points:

A. Introduce three major cuisines in the world.

B. Talk about the four famous cuisines in China.

C. Introduce the cutting skills.

D. Answer questions if there are any.

Dialogue 16

Perform as a local guide. You are talking about the chopsticks with
tourists. Your dialogue will include the following points:

A. Introduce the history of chopsticks.

B. Talk about the table manners.

C. Introduce how to use the chopsticks.

D. Answer questions if there are any.
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Dialogue 17

Perform as a local guide. The tour group is in the tea store. Your dialogue
will include the following points:

A. Introduce the green tea.

B. Introduce the black tea.

C. Give advice.

D. Answer questions if there are any.

Dialogue 18

Perform as a local guide. The tour group is in the silk shop. Your
dialogue will include the following points:

A. Introduce Chinese silk.

B. Introduce this store.

C. Give advice for family gifts.

D. Try on the blue one.

Dialogue 19

Perform as a local guide. Explain laundry service for your tour group.
Your dialogue will include the following points:

A. Tell the tourists the hotel has laundry service.

B. Tell the tourists how to get this service.

C. Tell the tourists they should pay laundry service by themselves.

Dialogue 20

Perform as a local guide. A tourist wants you to accompany him to buy
some gifts. Your dialogue will include the following points:

A. Introduce the gift shops.

B. Agree to accompany.
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C. Set the meeting place and time.
D. Take a taxi with App.

Dialogue 21

Perform as a local guide. A tourist doesn’t feel well on the way to the
scenic spot. Your dialogue will include the following points:

A. Soothe the tourist.

B. Tell the driver to the nearest hospital.

C. Take care of the tourist.

D. Take the other tourists as scheduled.

Dialogue 22

Perform as a local guide. A tourist complains the bus is too messy. Your
dialogue will include the following points:

A. Apologize.

B. Give a reason for the problem.

C. Promise to take actions.

D. Answer questions if there are any.

Dialogue 23

Perform as a local guide. The tour group is going to leave for the US
tomorrow. You are confirming the itinerary for the next day with the tour
leader. Your dialogue will include the following points:

A. Confirm flight tickets.

B. Departure time.

C. Check out procedure.

D. Remind of the documents.
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Dialogue 24

Perform as a tour leader. Some tourists would like to watch the
performance of Impressions of the West Lake in the evening. Your
dialogue will include the following points:

A. Tell these tourists that they should pay for the performance by
themselves.

B. Suggest that they should go there by taxi. It is about half an hour to
drive from the hotel to the West Lake.

C. After the performance, they could use Didi Car-hailing app to rent a
car and go back to the hotel.

Dialogue 25

Perform as a local guide. The tour group is on the way to the theater. A
tourist asks the guide a lot of questions. Your dialogue will include the
following points:

A. Introduce the history of Peking Opera.

B. Explain the facial make-up.

C. Introduce Mei Lanfang, the famous artist.

D. Answer questions if there are any.

Dialogue 26

Perform as a tour leader. You are taking your tour group to Mount Wuyi.
Your dialogue will include the following points:

A. Introduce the scenic spots in Mount Wuyi.

B. Introduce the cultural sites in Mount Wuyi.

C. Introduce the local tea in the area.

D. Answer questions if there are any.
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Dialogue 27

Perform as a local guide. A tourist is very angry because the bathroom is
in a terrible condition. Your dialogue will include the following points:

A. Apologize.

B. Give a reason for the problem.

C. Promise to take actions.

D. Answer questions if there are any.

Dialogue 28

Perform as a local guide. A tourist is very angry because some of his
valuables were stolen. Your dialogue will include the following points:

A. Apologize.

B. Get the details.

C. Promise to take actions.

D. Answer questions if there are any.

Dialogue 29

Perform as a tour guide. You get a last-minute notice of “change of plan”
which requires you to rush to the railway station to meet a tour group.
The tourists have been waiting for a long time when you get there and
they are full of grumbles. Your dialogue will include the following
points:

A. Make an apology.

B. Explain the reasons for being late.

C. Propose some solutions.

D. Ask tourists to follow you to the parking lot.

E. Answer questions if there are any.
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Dialogue 30

Perform as a local guide. Now, you are taking Tom, an individual tourist
from Beijing Daxing International Airport to Beijing Hotel. You are
talking with him. Your dialogue will include the following points:

A. Introduce yourself, your travel agency and the driver.

B. Give a brief introduction to the city and the hotel.

C. Answer some questions asked by the tourist.

Dialogue 31

Perform as a local guide. The tour leader demands to change the hotel to
a better one nearby. Your dialogue will include the following points:

A. Ask the tour leader the reasons for changing.

B. Confirm with the tour leader that the extra payment above stipulated
price and the fees for canceling reservation should be covered by the
tourists.

C. Report the case to your travel agency.

D. Tell the tour leader the instruction of the travel agency.

E. Answer questions if there are any.

Dialogue 32

Perform as a tour leader. The driver is parking the coach in the parking
lot of Intercontinental Hotel. You and your group are still on the coach.
Your dialogue will include the following points:

A. Ask the tourists to stay in the coach.

B. Ask the tourists for their passports.

C. Ask the driver to keep the coach closed.

D. Answer questions if there are any.
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Dialogue 33

Perform as a local guide. After identifying your group, you find that a
guest lost one piece of luggage and looks very anxious. You try to help
him get the luggage back. Your dialogue will include the following
points:

A. Soothe the guest.

B. Ask the guest details about the luggage: size, color, material, etc.

C. Contact the concerned department of the airport.

D. Tell the guest you will keep in contact with the department concerned
when the guest is in your city.

E. Answer questions if there are any.

Dialogue 34

Perform as a local guide. Mr. Black, one guest in your tour group, wants
to celebrate his mother’s birthday in the hotel the day after tomorrow.
Your dialogue will include the following points:

A. Tell Mr. Black that the hotel can make the arrangements of the party.
B. Confirm the time and place of the party.

C. Remind Mr. Black that he should pay the expenses of the party.

D. Answer questions if there are any.

Dialogue 35

Perform as a local guide. You verify the itinerary with Mr. Smith, the tour
leader. You find that there is one more tourist attraction in his tour plan.
Mr. Smith insists that the trip should be arranged according to his plan.
Your dialogue will include the following points:

A. Make a phone call to your travel agency to know the reason for the
difference.

B. Apologize to Mr. Smith for the mistake made by your agency.

C. Confirm the new itinerary with the tour leader.
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D. Answer questions if there are any.

Dialogue 36

Perform as a local guide. You are on the way to the Great Wall. The
tourists want to know more about it. Make a dialogue with them. Your
dialogue will include the following points:

A. Introduce the significance of the Great Wall.

B. Introduce the main scenic spots on the Great Wall.

C. Give precautions.

D. Answer relevant questions.

Dialogue 37

Perform as a local guide. A tourist complains that there are too many sites
of natural scenery in the itinerary and asks to change for cultural heritage
sites. Make a dialogue with the tourist. Your dialogue will include the
following points:

A. Listen and repeat the tourist’s request.

B. Explain the reasons.

C. Report to your travel agency.

D. Offer solutions.

Dialogue 38

Perform as a tour leader. You are calling Hilton Hotel for the first time to
reserve meal for your tour group. Your dialogue with the receptionist will
include the following points:

A. Tell the receptionist who you are.

B. Give detailed information of your tour group.

C. Ask for special food arrangement for some tourists allergic to seafood
and some local special dishes for the other guests.

D. Answer questions if there are any.
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Dialogue 39

Perform as a tour guide. One of the tourists wants to know something
about Shandong cuisine. Your dialogue with the tourist will include the
following points:

A. Briefly introduce Shandong cuisine, including three regional cuisines.
B. Introduce the local cuisine including some local special dishes.

C. Recommend some restaurants.

D. Answer questions if there are any.

Dialogue 40

Perform as a local guide. You are leading your tour group on the way to
Xidi and Hongcun, the ancient villages in southern Anhui province. Your
dialogue will include the following points:

A. Introduce the history of the two ancient villages.

B. Introduce the main features of the architecture.

C. Introduce the local dishes or snacks.

D. Answer questions if there are any.
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